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Supply Terms & Conditions 
 
The Parties (as defined) agree to be bound by the following Terms and Conditions: 
 
THE PARTIES AGREE 

1. Definitions and Interpretation 

1.1 In these Terms and Conditions the following words and phrases shall have the 
following meanings: 

“Australian Consumer Law” means the Competition and Consumer Act 2010 
(Cth), as may be amended from time to time. 

“Buyer” means the person or entity to whom Sentry are supplying surgical and/or 
medical consumables. 

“Credit Note” receipt given by Sentry to the buyer in accordance with these Terms 
and Conditions, which can be offset against future purchases. 
“Contract” means a contract for the supply of Goods pursuant to an Order made 
under these Terms and Conditions by the Buyer and acceptance of that Order by 
Sentry. 

“Free into Store” means Sentry will be responsible for delivering the Goods to the 
Buyer and pays all costs in bringing the Goods to the destination as set out in Clause 
7.  Sentry is not responsible for the unloading of the Goods. 

“Goods” means all the products that Sentry sells or provides the Buyer and includes 
all goods and services of whatsoever kind or nature that form part of Sentry’s 
business. 

 “GST” means Goods and Services Tax as defined under a New Tax System 
(Goods and Services Tax) Act 1999 Cth (“the GST Act”).  Where any GST is 
payable, the Party making the supply shall provide a tax invoice unless the tax 
invoice belongs to a class of tax invoices that the Commissioner has determined in 
writing may be issued by the recipient of a taxable supply under the GST Act.  The 
Parties will, if required by law, at all times be fully and effectively registered for GST. 

“Intended Purpose” means purpose in which the product was intended for as 
instructed by the manufacturer. 

“Law” means all acts, statutes, regulations, by-laws, common law, equity, and 
includes Federal and State laws as may be enacted or amended from time to time 
within Australia. 

“Notice” means notice in writing including those conveyed by facsimile, letter, email 
and telex and conveyed in accordance with the provisions of these Terms and 
Conditions. 

“Order” means an offer by the Buyer made to purchase Goods from Sentry on the 
Terms and Conditions set out herein.  

“Parties” means collectively the Buyer and Sentry and shall include the Parties 
lawful successors and assigns.  Any reference to a Party will include, where 
applicable, any subsidiary controlled by a Party or by the same Persons who control 
the Party. 

“Person” means anybody that is recognised at Law in the territory whether it be a 
natural Person, entity or corporation. 

“Personnel Properties Securities Act” and “PPSA” means the Personal Property 
Securities Act 2009 (Cth), as may be amended from time to time. 

“Personal Property Securities Register” means the register established under 
Section 147 of the PPSA. 
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“Related Entity” has the meaning given to it in Section 9 of the Corporations Act 
2001 (Cth). 

"Restocking Fee” means 15% of the invoice value of the Goods which are returned 
to Sentry, unless other arrangements have been made between the Parties in 
writing. 

“Security Contract” has the meaning given to it by the PPSA, as may be amended 
from time to time. 

“Security Interest” has the meaning given to it by the PPSA, as may be amended 
from time to time. 

“Sentry” means Sentry Medical Pty Limited ABN 77 003 634 991 of 22 Peter Brock 
Drive, Eastern Creek in the State of New South Wales. 

“Terms and Conditions” means these terms and conditions as varied and 
applicable from time to time.   

1.2 In the interpretation of these Terms and Conditions, unless the context otherwise 
requires: 

(a) any reference to a Party to these Terms and Conditions includes that Party’s 
lawful assigns and successors in title; 

(b) the headings are inserted only as a matter of convenience and do not affect 
the interpretation of these Terms and Conditions; 

(c) the singular includes the plural and vice versa and words of one gender 
include the other genders; 

(d) where two or more Persons are named as a Party to these Terms and 
Conditions, the representations, warranties, covenants, obligations and rights 
given, entered into or conferred (as the case may be), bind them jointly and 
each of them severally; 

(e) a reference to any Party to these Terms and Conditions or any other document 
or arrangement includes that Party’s successors, substitutes, permitted 
assigns, executors and administrators; 

(f) where a word or phrase is defined, its other grammatical forms have 
corresponding meanings; 

(g) Person includes a natural Person, corporation, body corporate, 
unincorporated association, firm or an authority or body (whether it be any 
government, semi-government, municipal, statutory or other authority or 
body); 

(h) a reference to any legislation or legislative provision includes any statutory 
modification or re-enactment of, or legislative provision substituted for, and 
any subordinate legislation issued under, the legislation or legislative 
provision; 

(i) a reference to any contract or document is to that contract or document (and 
where applicable, any of its provisions) as varied, amended, novated, 
supplemented or replaced from time to time; 

(j) a reference to include or including means includes, without limitation, or 
including, without limitation, respectively; 

(k) anything includes each part of it; and 

(l) no rule of construction applies to the disadvantage of a Party to these Terms 
and Conditions because that party was responsible for the preparation of 
these Terms and Conditions. 

2. Contract to buy and sell 

In consideration of payment by the Buyer to Sentry of the amount specified in relation to each 
of the Goods (Price) Sentry agrees to sell and the Buyer agrees to buy the Goods in 
accordance with these Terms and Conditions. 
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3. Pricing 

3.1 The Parties acknowledge that the Price, unless explicitly stated to the contrary, does 
not include GST, delivery or transportation costs. 

3.2 The Buyer acknowledges that Sentry, at its absolute discretion, can review and 
amend the Price at any time. 

4. Placement of Orders  

4.1 The Buyer must Order Goods from Sentry in writing and each Order must specify: 

(a) the date of the placement of the Order; 

(b) the quantity and description of the Goods Ordered; 

(c) a preferred delivery date for the Goods (Delivery Date), such Delivery Date 
being subject to the delivery times outlined in Clause 6 below. 

5. Acceptance of Orders 

5.1 Sentry may decline any Order received from the Buyer by written Notice to the Buyer 
within one business day of receipt of the Order by Sentry.  

5.2 Any Order not declined pursuant to this Clause binds Sentry. 

6. Delivery Times 

6.1 The Parties acknowledge that Sentry’s main warehouse and distribution centre is 
situated in Sydney in the state of New South Wales.  

6.2 The Buyer acknowledges and accepts that if an Order is placed before 11.00AM, on 
a day other than a Saturday, Sunday or public holiday, the Order will be delivered to 
the Buyer or as the Buyer directs, within the following time restraints: 

(a) New South Wales (Sydney region) 1-2 business days; 

(b) Australian Capital Territory (ACT) 1-2 business days; 

(c) New South Wales (country region) 2-3 business days; 

(d) Victoria 2-3 business days; 

(e) South Australia 2-3 business days; 

(f) Queensland 3-4 business days; and 

(g) Western Australia, the Northern Territory and Tasmania 5 business days. 

6.3 Goods that are out of stock when the Buyer places an Order are not subject to this 
Clause.  To the extent that this Clause applies to Goods that are out of stock, this 
Clause is an estimate only. 

6.4 This Clause is expressly a non-material term of these Terms and Conditions.  

6.5 Nothing in this Clause binds Sentry to deliver all Goods in an Order in one 
consignment.  Sentry reserves the right to deliver Orders over several 
consignments.  No additional delivery fee will be charged by Sentry where Goods 
are delivered in several consignments.  

7. Delivery of Orders  

7.1 Sentry will use its best endeavours to ensure that all deliveries are made within the 
time estimates as set out at Clause 6 above.  

7.2 Sentry must deliver each Order to the location either as specified by the Buyer in the 
Order or as directed by the Buyer between the hours of 9am to 5pm on any day 
Monday to Friday, not including public holidays in the state/territory of delivery. 

7.3 Any delays in the delivery of the Order caused by events beyond the control of 
Sentry including but not limited to, industrial action, disputes or other unforeseen 
events which result in the delay of delivery of the Goods, shall not be the 
responsibility and will not give rise to any liability on the part of Sentry. 
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7.4 The Buyer shall inspect the Goods when they are received for defects and damage. 

7.5 Sentry shall provide Free into Store delivery for Orders: 
(a) over $300 (excluding GST) delivered in New South Wales, the ACT, Victoria, 

South Australia and Queensland; and 

(b) over $1,500 (excluding GST) delivered in Tasmania, Western Australia and 
the Northern Territory. 

7.6 All Orders must be checked upon receipt by the Buyer or the Buyers agent. An 
authorised signature upon delivery indicates acceptance by the Buyer of the delivery 
in full.  

7.7 All claims/discrepancies regarding quantity delivered must be forwarded to Sentry 
within seven (7) days of accepting delivery.  Any claims raised after this period will 
not be accepted. 

8. Packing of Orders  

8.1 Sentry must ensure each Order is safely and securely packed for transportation to 
the Buyer having regard to: 

(a) the fragility and perishability of the Goods; 

(b) the distance the Goods are likely to travel; and 

(c) the method of transportation used to transport the Goods. 

9. Payment 

9.1 Unless stated otherwise the Price is exclusive of GST.  
9.2 The Buyer must pay the Price, plus the requisite GST, in relation to each Order to 

Sentry within thirty (30) days of the receipt the Order by the Buyer. 
9.3 If any payment is not made by the due date in accordance with this Clause, Sentry 

reserves the right to cancel an Order submitted by the Buyer in respect of Goods 
which have at the time of breach under this Clause not yet been delivered to the 
Buyer.  Sentry expressly reserves all other rights and remedies.  

10. Passing of title 

10.1 Title to the Goods constituting an Order passes to the Buyer free of encumbrances 
and all other adverse interests upon payment in full by the Buyer being received by 
Sentry in relation to such Order.  

10.2 Until title to the Goods constituting an Order passes to the Buyer, the title of Sentry 
is a Security Interest. 

11. Rights in relation to Goods 

11.1 Sentry reserves the following rights in relation to the Goods until all accounts owed 
by the Buyer to Sentry are fully paid: 

(a) ownership of the Goods; 

(b) to enter the Buyer's premises (or the premises of any associated company or 
agent where the Goods are located) without liability for trespass or any 
resulting damage and retake possession of the Goods; and 

(c) subject to, and in accordance with, the Personal Property Securities Act 2009, 
to keep or resell any Goods repossessed pursuant to this Clause. 

11.2 If the Goods are resold or products manufactured using the Goods are sold by the 
Buyer, the Buyer shall hold such part of the proceeds of any such sale as represents 
the invoice Price of the Goods sold or used in the manufacture of the Goods sold in 
a separate identifiable account as the beneficial property of Sentry and shall pay 
such amount to Sentry upon request.  
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11.3 Notwithstanding the provisions above Sentry shall be entitled to maintain an action 
against the Buyer for the purchase Price and the risk of the Goods shall pass to the 
Buyer upon delivery.  

12. Passing of risk 

Risk in each Order passes to the Buyer upon delivery of that Order to the Buyer or collection 
of that Order by the Buyer, Buyer's agent or courier.  

13. Termination 

13.1 In the absence of any breach of Contract, either party may terminate in its absolute 
discretion with a minimum of thirty (30) days written Notice to the other Party. 

13.2 Any Contract will automatically terminate if a Party enters into any composition or 
arrangement with its creditors or has a receiver appointed over any of its assets or 
is the subject of any resolution or petition for winding up or judicial management 
(other than for the purpose of amalgamation or reconstruction). 

13.3 Either Party may terminate a Contract if the other Party is in material breach of any 
of its obligations under that Contract and if the breach is capable of remedy fails to 
remedy the breach for a period of thirty (30) days after receipt of a written Notice by 
the other Party requiring rectification of the breach. 

13.4 Exercise of the right of termination afforded to either Party under this Clause will not 
prejudice the legal rights or remedies which either Party may have against the other 
in respect of a breach of any term, condition or warranty of these Terms and 
Conditions. 

13.5 The obligations of the Parties that by their nature could reasonably construed as 
being intended to continue to apply beyond the termination of a Contract will 
continue to apply. 

14. Amendment 

14.1 These Terms and Conditions may be varied from time to time at the sole discretion 
of Sentry. 

14.2 The Terms and Conditions which were current when an Order is placed with Sentry 
shall apply to that Order(s). 

15. Personal Property Securities Act 2009 (PPSA)  

15.1 Any Contract arising in connection with these Terms and Conditions is a Security 
Contract. 

15.2 The interest of Sentry in the Goods and all proceeds from the sale of the Goods by 
the Buyer to a third party is a Security Interest. 

15.3 The Buyer consents to Sentry registering its Security Interest on the Personal 
Property Securities Register and agrees to provide all assistance reasonable 
required by Sentry to facilitate registration. 

15.4 Until such time as title in the Goods has passed to the Buyer as contemplated by 
Clause 10 above, the Buyer agrees not to in any way assign, charge, lease or 
otherwise deal with the Goods in such a manner as to create a Security Interest over 
the Goods in favour of the Buyer or any third party.  The Parties agree that this 
Clause will not prohibit the Buyer from selling the Goods in the ordinary course of 
business. 

15.5 The Buyer waives its rights to receive any notice under the PPSA (including notice 
of verification statement) unless the notice is required by the PPSA and cannot be 
excluded. 

15.6 Both Sentry and the Buyer agree that these Terms and Conditions and all related 
information and document(s) are confidential (Confidential Information) and will 
not be disclosed to unauthorised representatives or third parties, except to the extent 
disclosure is permitted by these Terms and Conditions or required by law.  Sentry 
and the Buyer agree that Sentry will not disclose the Confidential Information 
pursuant to a request under section 275(1) of the PPSA. 
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15.7 Unless the Goods are used predominantly for personal, domestic or household 
purposes, Sentry and the Buyer agree each of the following requirements or rights 
under the PPSA do not apply to the enforcement of Sentry’s security interest in the 
Goods or of these Terms and Conditions: 
(a) any requirement for Sentry to give the Buyer a notice of removal of accession; 

(b) any requirement for Sentry to give the Buyer a notice of Sentry’s proposed 
disposal of the Goods; 

(c) any requirement for Sentry to include in a statement of account, after disposal 
of the Goods, the details of any amounts paid to other secured parties; 

(d) any requirement for Sentry to give the Buyer a statement of account if Sentry 
does not dispose of the Goods; 

(e) any right the Buyer has to redeem the Goods before Sentry exercises a right 
of disposal; and 

(f) any right the Buyer has to reinstate the Contract before Sentry exercises a 
right of disposal of the Goods. 

15.8 Expressions defined in the PPSA have the same meaning when used in these Terms 
and Conditions. 

16. Force Majeure 

16.1 Where a Party is unable, wholly or in part, to carry out any obligation under a 
Contract by reason of an act of God, strike, lockout or other interference with work, 
war declared or undeclared, blockade, disturbance, lightning, fire, earthquake, 
storm, flood, explosion, governmental or quasi-governmental restraint, expropriation 
prohibition intervention direct or embargo, unavailability or delay in availability of 
equipment or transport, inability or delay in obtaining governmental or quasi-
governmental approvals consents permits licences authorities or allocations, and 
any other cause whether of the kind specifically enumerated above or otherwise 
which is not reasonably within the control of the party affected (Force Majeure), and 
that Party: 
(a) gives the other Party prompt notice of that Force Majeure with reasonably full 

particulars thereof, and, insofar as known, the probable extent to which it will 
be unable to perform or be delayed in performing that obligation; and 

(b) uses all possible diligence to remove that Force Majeure as quickly as 
possible, 

that obligation is suspended so far as it is affected by Force Majeure during the 
continuance thereof. 

16.2 Notwithstanding Clause 16.1 above: 
(a) an obligation to pay money is never excused by a Force Majeure event; and 

(b) the requirement that any Force Majeure shall be removed with all possible 
diligence shall not require the settlement of strikes, lockouts or other labour 
disputes, or claims or demands by any government on terms contrary to the 
wishes of the Party affected. 

17. Notices 

17.1 Any Notice to be served upon a Party may be effectively served: 

(a) by personally delivering the Notice to the other Party; or 

(b) by personally delivering it to the registered office of the other Party as shown 
as the address of the other Party as recorded upon the Quote; or 

(c) by sending it by facsimile transmission or email addressed to that party at the 
facsimile number or e-mail address as provided by that Party. 

(d) Any Notice served by facsimile transmission or e-mail on a Party must also be 
served by personal delivery to that Party or to that Parties registered office or 
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place of business. 

(e) Any address to which Notices may be served on any Party may be amended 
by that Party giving Notice of such a change. 

18. Proper Law  

18.1 These Terms and Conditions and the rights and obligations of the Parties hereunder 
shall be governed by the Laws of the State of New South Wales and the 
Commonwealth, and the Parties hereto submit to the nonexclusive jurisdiction of the 
Courts of that State. 

19. Whole Agreement 

19.1 These Terms and Conditions, Order(s) and any subsequent Contract(s) shall 
represent the entire agreement as between Sentry and the Buyer. 

19.2 Unless expressly agreed in writing Sentry will not be bound by any other terms and 
conditions, agreements or undertakings relating to the supply of Goods to the Buyer.    

19.3 The Buyer acknowledges that all prior statements, representations, undertakings 
and promises (if any) made by Sentry, its employees or agents to the Buyer have 
not been relied upon by the Buyer. 

19.4 Where these Terms and Conditions conflict with the Buyers terms and/or conditions 
(if any) the Buyer acknowledges and agrees that by placing an Order the Buyer 
accepts that these Terms and Conditions will prevail. 

20. Dispute Resolution 

20.1 In the event that a dispute or difference arises out of, or in connection with, a 
Contract between the Parties, before any Court proceedings may begin the Party 
raising the dispute must give fourteen (14) days’ notice to the other Party setting out 
the dispute and seeking discussion and compromise with a view to resolving the 
dispute. 

20.2 If, after fourteen (14) days, the dispute is not resolved then it must be referred to 
arbitration before commencing court proceedings in accordance with Clause 21 of 
these Terms and Conditions. 

21. Arbitration 

21.1 Any dispute or difference whatsoever arising out of, or in connection with, a Contract 
must be submitted to arbitration with and subject to The Institute of Arbitrators and 
Mediators Arbitration Rules. 

21.2 Unless the Parties agree upon an arbitrator either party may request a nomination 
from either the president or the chairman of the chapter of The Institute of Arbitrators 
and Mediators where the dispute arises.  

21.3 Each Party is to bear their own costs of the arbitration. 

22. Severability 

Any provision of these Terms and Conditions which is prohibited or unenforceable in any 
jurisdiction shall, as to such jurisdiction, be effective to the extent of such prohibition or 
unenforceability without invalidating the remaining provisions hereof or affecting the validity 
or enforceability in such provision in any other jurisdiction. 

23. Guarantee and warranty policy 

23.1 Sentry’s Goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. 

23.2 Sentry’s guarantees under these Terms and Conditions remain provided that the 
Buyer stores and uses the Goods in accordance with their intended purpose and 
until the end of the Goods’ shelf-life, as marked on Sentry’s packaging and/or in 
Sentry’s guidelines.  
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23.3 The Buyer is entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage, not exceeding 
the value of the Goods. 

23.4 The Buyer is entitled to have the Goods repaired or replaced if the Goods fail to be 
of acceptable quality and the failure does not amount to a major failure.  

23.5 This Clause does not apply if the Buyer causes the Goods to become of 
unacceptable quality, fails to take reasonable steps to prevent them from becoming 
of unacceptable quality, the Goods are damaged by abnormal use and/or the Buyer 
was afforded an opportunity to inspect the Goods and that inspection ought to have 
reasonably revealed that the Goods were not of acceptable quality.  

23.6 This guarantee extends to all areas within Australia only. 

23.7 This Clause operates in conjunction with Clauses 24 and 27. 

24. Return of Goods Policy 

24.1 The Buyer must notify Sentry of any defect or damage to Goods delivered within 
seven (7) days of delivery.   

24.2 Sentry will collect damaged or faulty Goods free of charge within seven (7) days of 
being notified by the Buyer under Clause 24.1. 

24.3 The process by which Goods are to be returned to Sentry is to be made in 
accordance with this Clause: 

(a) The Buyer must notify Sentry of the return of Goods by calling Sentry’s 
customer service prior to the return of any Goods in accordance with Clause 
24.1.  

(b) Sentry’s customer service will provide the Buyer with an identification number 
(Return of Goods Number).  The Return of Goods Number must be quoted 
by the Buyer (along with the related invoice number) on all correspondence 
and documents relating to the return of Goods.   

(c) If the return of Goods is necessitated due to an error generated by Sentry, 
Sentry will arrange for the Goods to be collected, free of charge, within 
approximately forty-eight (48) hours (not including Saturday’s, Sunday’s and 
Public Holidays) following Sentry’s receipt of Notice of the return of Goods in 
accordance with these Terms and Conditions.   

(d) Subject to written authorisation from Sentry, if the return of Goods is due to a 
purchasing error generated by the Buyer, the Buyer must make arrangements 
at its own cost for the Goods to be returned to Sentry within seven (7) days of 
receiving written authorisation.  

(e) A Credit Note or the return of goods will be issued within approximately forty-
eight (48) hours of Sentry’s receipt of returned Goods. 

24.4 Credit Notes will only be authorised by Sentry in accordance with this Subclause 
24.3: 

(a) Where there has been an Order error generated solely by the Buyer, the Buyer 
is entitled to full credit, less Restocking Fee and freight cost.   

(b) Order or Pricing error generated by Sentry, the Buyer is entitled to credit or 
replacement of the Goods to the value of the error. 

24.5 All claims/discrepancies regarding invoice Pricing and/or Goods or quantities 
delivered must be communicated to Sentry within seven (7) days of accepting 
delivery in accordance with these Terms and Conditions. Any claims raised after this 
period will not be accepted. 

24.6 This Clause operates in conjunction with all other Clauses in these Terms and 
Conditions. 

24.7 Sentry will not accept Goods without the Buyer having obtained authorisation for the 
return of Goods in accordance with this Clause.  
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24.8 Sentry does not warrant Orders dispatched using Buyers courier or delivery 
services.  Only Orders sent using Sentry carriers will be warranted by Sentry.   

24.9 Claims for damaged or incomplete Orders sent using Buyers carriers will not be 
accepted by Sentry. 

24.10 A Restocking Fee shall be applied to Buyer at fault returns, such as wrong product 
or quantity ordered.  

25.  Regulatory Matters  

25.1  Notifications: 

The Buyer will promptly notify Sentry of: 

(a) any amendment or other modification to any law or regulation or of any new 
law or regulation that may affect the importation, storage, marketing, 
distribution or sale of the Goods;  

(b) any adverse event with respect to any of the Goods; and 

(c) customer feedback including complaints in the form of written, electronic or 
oral communication that alleges deficiencies related to the identity, quality, 
durability, reliability, usability, safety or performance of any of the Goods,  

which the Buyer becomes aware, and the Parties will work together to resolve such 
matters.  

26.  Product Recall  

26.1  Recalls:  

Sentry shall have the right at any time to request that any of the Goods supplied to 
the Buyer be recalled for health or safety or product quality or regulatory or warranty 
non-compliance reasons and the Buyer agrees to provide all reasonable cooperation 
with Sentry and/or its nominee in effecting such product recalls at Sentry’s cost.  

26.2 The Parties shall promptly notify the other in writing of any recall issued by any 
regulatory authority of which it becomes aware.   

26.3 The extent of liability in respect of any claim relating to a recall made under this 
Clause 26 shall be limited to the invoice price for the Goods to which the recall 
relates and that have been supplied to the Buyer.   

26.4  Recall process:  

In the event of a recall of any Goods, the Parties will comply with the obligations set 
out below: 

  
(a) the Buyer shall inform Sentry immediately upon becoming aware of any 

defective Goods supplied to the Buyer or detected in the Buyer’s inventory;  

(b) Sentry shall be at all times entitled to instruct the Buyer to recall any of the 
Goods from the market in Australia in the event that unforeseen effects of the 
Goods or related products in Sentry’s sole opinion lead to unacceptable risks; 

(c) a recall will also include the information provided by Sentry to the Buyer under 
these Terms and Conditions and such information must be treated as though 
it were a ‘Good’ as defined for the purposes of this Clause 26; 

(d) the Buyer shall accept recalled Goods as a return for customers, and issue 
credits to its customers for recalled Goods.  Such credits will be at the expense 
of Sentry and subject to Clause 26.3; 

(e) the Buyer shall quarantine existing stock and return recalled Goods held at 
the Buyer’s premises; and 

(f) the Buyer shall return or destroy at Sentry’s option and expense (subject to 
Clause 26.3) the recalled Good(s) and/or provide reports or information as 
required by Sentry 
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27. Limitation on liability 

27.1 Except as provided for in these Terms and Conditions and the extent permitted by 
law all warranties, guarantees, conditions, terms and obligations expressed or 
implied by law or otherwise as to the merchantability, description, quality, suitability, 
fitness of the Goods for any purpose, design, assembly, installation, materials, 
workmanship or otherwise are expressly excluded.  

27.2 In circumstances where the Buyer acquires the Goods from Sentry as a ‘consumer’ 
for the purposes of the Australian Consumer Law, Sentry acknowledges that certain 
statutory guarantees and rights shall apply to the Buyer but such statutory 
guarantees and rights are subject to these Terms and Conditions where permitted 
by the Australian Consumer Law.  This clause is subject to Clause 23. 

27.3 To the extent permitted by law Sentry will not be held liable for any loss, damage, 
liability, cost or expense including but not limited to indirect and consequential loss, 
loss of profit, loss of market, or the consequences of delay arising out of the design, 
supply or use of the Goods, defect in the Goods or negligence on the part of Sentry, 
its employees, agents, and representatives or for any other reason. 

27.4  To the extent permitted by law Sentry hereby limits its liability in respect of any cost, 
damage, liability, expense or loss including those caused or contributed to by 
Sentry’s negligence or breach of these Terms and Conditions and/or Contract at 
Sentry’s sole discretion to: 

(a) the replacement of the Goods or supply of equivalent Goods; or 

(b) the repair of the Goods, and 

this Clause is subject to Clause 23. 

27.5 The provisions of this Clause 27 are expressly intended to continue to be binding and 
enforceable notwithstanding the expiry or termination, for any reason, of any Contract. 

28. Indemnity 

28.1 The Buyer hereby releases, holds harmless and indemnifies Sentry and agrees to 
forever keep Sentry indemnified from any and all costs including reasonable legal 
costs, claims, damage, liability, expense or loss, including claims of death, personal 
injury, damage to property, and/or economic loss which may be made against the 
Sentry in connection with the supply of Goods and/or the Buyer’s breach of these 
Terms and Conditions, except to the extent that costs including reasonable legal 
costs, claims, damage, liability, expense or loss, including claims of death, personal 
injury, damage to property, and/or economic loss is directly caused by Sentry. 

28.2 The provisions of this Clause 28 are expressly intended to continue to be binding and 
enforceable notwithstanding the expiry or termination, for any reason, of any Contract. 
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